FY 2004 Proposed Budget

Control Center Summary by Schedule

for the District of Columbia Government (oers in Thousands) Responsibility Center 30
CUSTOMER SERVICE OPERATIONS CWo0
FY2002 FY2003 FY2004 Change Local Other General Federal Private  Intra-District
Name Code Actual Approved Request from 03 (Local+Other)

CITY-WIDE CALL CENTER 0010

CITY-WIDE CALL CENTER 1000 1,850 2,238 2,397 159 2,397 0 2,397 0 0 0
Subtotal: CITY-WIDE CALL CENTER 1,850 2,238 2,397 159 2,397 0 2,397 0 0 0
PAYROLL DEFAULT ORG 9980

PAYROLL DEFAULT ORG 9980 0 0 0 0 0 0 0 0
Subtotal: PAYROLL DEFAULT ORG 0 0 0 0 0 0 0 0
Total: Customer Service Operations 1,850 2,238 2,397 159 2,397 0 2,397 0 0 0
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FY 2004 Proposed Budget

for the District of Columbia Government

(Dollars in thousands)

Control Center Summary by

Comptroller Source Group

Schedule

40

CWO0 Customer Service Operations

0010 CITY-WIDE CALL CENTER
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g;r:: FY02 FYO03 FYO04 Change| FY02 FYO03 FYO04 Change| FY02 FYO03 FYO04 Change FY02 FYO03 FYO04 Changel FY 02 FY 03 FY04 Change
Actual Appr Req vs 03 Actual Appr Req vs 03 Actual Appr Req vs 03 | Actual Appr Req vs 03 Actual Appr Req vs 03
0011 1,300 1,647 1,623 -24 0 0 0 0 0 0 0 0 0 0 0 0 1,300 1,647 1,623 -24
0012 40 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 0 0 0
0013 13 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13 0 0 0
0014 251 247 247 0 0 0 0 0 0 0 0 0 0 0 0 0 251 247 247 0
0015 17 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0
Subtotal: PS 1,620 1,893 1,870 -24 0 0 0 0 0 0 0 0 0 0 0 0 1,620 1,893 1,870 -24
0020 10 10 11 1 0 0 0 0 0 0 0 0 0 0 0 0 10 10 11 1
0030 0 0 11 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 11
0031 4 23 27 4 0 0 0 0 0 0 0 0 0 0 0 0 4 23 27 4
0032 0 0 10 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 10
0033 0 0 7 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 7
0034 0 0 9 9 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 9
0040 89 60 76 15 0 0 0 0 0 0 0 0 0 0 0 0 89 60 76 15
0041 127 241 329 87 0 0 0 0 0 0 0 0 0 0 0 0 127 241 329 87
0070 0 10 49 39 0 0 0 0 0 0 0 0 0 0 0 0 0 10 49 39
Subtotal: NPS 230 344 527 183 0 0 0 0 0 0 0 0 0 0 0 0 230 344 527 183
Total 0010 1,850 2,238 2,397 159 0 0 0 0 0 0 0 0 0 0 0 0 1,850 2,238 2,397 159
9980 PAYROLL DEFAULT ORG
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g;r:: FY02 FYO03 FYO04 Change| FY02 FYO03 FYO04 Change| FY02 FYO03 FYO04 Change FYO02 FYO03 FYO04 Changel FY 02 FY 03 FY 04 Change
Actual Appr Req vs 03 Actual  Appr Req vs 03 | Actual Appr Req vs 03 | Actual Appr Req vs 03 | Actual Appr Req vs 03

0013 -4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -4 0 0 0
0014 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0015 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0
Subtotal: PS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 9980 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Budget 1,850 2,238 2,397 159 0 0 0 0 0 0 0 0 0 0 0 0 1,850 2,238 2,397 159
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CWO0 Customer Service Operations
0010 CITY-WIDE CALL CENTER

Comptroller Local Funds Other Funds General Funds
S
g;r:: FY02 FYO03 FYO04 Change | FY02 FY03 FY04 Change FY02 FY03 FY04 Change
Actual Appr Req vs 03 Actual Appr Req vs 03 Actual Appr Req vs 03
0011 1,300 1,647 1,623 -24 0 0 0 0 1,300 1,647 1,623 -24
0012 40 0 0 0 0 0 0 0 40 0 0 0
0013 13 0 0 0 0 0 0 0 13 0 0 0
0014 251 247 247 0 0 0 0 0 251 247 247 0
0015 17 0 0 0 0 0 0 0 17 0 0 0
Subtotal: PS 1,620 1,893 1,870 -24 0 0 0 0 1,620 1,893 1,870 -24
0020 10 10 11 1 0 0 0 0 10 10 11 1
0030 0 0 11 11 0 0 0 0 0 0 11 11
0031 4 23 27 4 0 0 0 0 4 23 27 4
0032 0 0 10 10 0 0 0 0 0 0 10 10
0033 0 0 7 7 0 0 0 0 0 0 7 7
0034 0 0 9 9 0 0 0 0 0 0 9 9
0040 89 60 76 15 0 0 0 0 89 60 76 15
0041 127 241 329 87 0 0 0 0 127 241 329 87
0070 0 10 49 39 0 0 0 0 0 10 49 39
Subtotal: NPS 230 344 527 183 0 0 0 0 230 344 527 183
Total: 0010 1,850 2,238 2,397 159 0 0 0 0 1,850 2,238 2,397 159
9980 PAYROLL DEFAULT ORG
Comptroller Local Funds Other Funds General Funds
S
g;r:: FY02 FYO03 FYO04 Change | FY02 FY03 FY04 Change FY02 FY03 FY04 Change
Actual Appr Req vs 03 Actual Appr Req vs 03 Actual Appr Req vs 03
0013 -4 0 0 0 0 0 0 0 -4 0 0 0
0014 0 0 0 0 0 0 0 0 0 0 0 0
0015 4 0 0 0 0 0 0 0 4 0 0 0
Subtotal: PS 0 0 0 0 0 0 0 0 0 0 0 0
Total: 9980 0 0 0 0 0 0 0 0 0 0 0 0
Total Budget 1,850 2,238 2,397 159 0 0 0 0 1,850 2,238 2,397 159
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FY 2004 Proposed Budget

for the District of Columbia Government

(Dollars in thousands)

Agency Summary by

Comptroller Source Group

Schedule

41

CWO0 Customer Service Operations

Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g;r:: FY02 FYO03 FYO04 Change| FY02 FYO03 FYO04 Change| FY02 FYO03 FY04 Change FYO02 FYO03 FY04 Changel FY 02 FY 03 FY 04 Change
Actual Appr Req vs 03 Actual Appr Req vs 03 Actual Appr Req vs 03 | Actual Appr Req vs 03 Actual Appr Req vs 03
0011 1,300 1,647 1,623 -24 0 0 0 0 0 0 0 0 0 0 0 0 1,300 1,647 1,623 -24
0012 40 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 0 0 0
0013 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0
0014 251 247 247 0 0 0 0 0 0 0 0 0 0 0 0 0 251 247 247 0
0015 20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 0 0 0
Subtotal: PS 1,620 1,893 1,870 -24 0 0 0 0 0 0 0 0 0 0 0 0 1,620 1,893 1,870 -24
0020 10 10 11 1 0 0 0 0 0 0 0 0 0 0 0 0 10 10 11 1
0030 0 0 11 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 11
0031 4 23 27 4 0 0 0 0 0 0 0 0 0 0 0 0 4 23 27 4
0032 0 0 10 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 10
0033 0 0 7 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 7
0034 0 0 9 9 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 9
0040 89 60 76 15 0 0 0 0 0 0 0 0 0 0 0 0 89 60 76 15
0041 127 241 329 87 0 0 0 0 0 0 0 0 0 0 0 0 127 241 329 87
0070 0 10 49 39 0 0 0 0 0 0 0 0 0 0 0 0 0 10 49 39
Subtotal: NPS 230 344 527 183 0 0 0 0 0 0 0 0 0 0 0 0 230 344 527 183
Total Budget 1,850 2,238 2,397 159 0 0 0 0 0 0 0 0 0 0 0 0 1,850 2,238 2,397 159
Full Time Employees (FTE)
Comptroller General FTEs Federal FTEs Private FTEs Intra-District FTEs Gross FTEs
S
g;r:: FY02 FYO03 FYO04 Change | FY02 FY03 FYO04 Change | FY02 FYO03 FY04 Changel FY02 FYO03 FYO04 Change| FY 02 FY 03 FY 04 Change
Actual Appr Req vs 03 Actual  Appr Req vs03 Actual Appr Req vsO03 | Actual Appr Req vsO03 Actual Appr Req vs 03
0011 32 42 42 0 0 0 0 0 0 0 0 0 0 0 0 0 32 42 42 0
0012 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0
Total FTEs 34 42 42 0 0 0 0 0 0 0 0 0 0 0 0 0 34 42 42 0
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Schedule

FY 2004 Proposed Budget
41G

for the District of Columbia Government  (poiiars in thousands)

Agency Summary by
Comptroller Source Group

CWO0 Customer Service Operations

Comptroller Local Funds Other Funds General Funds
S
g;r:: FY02 FYO03 FY04 Change | FY02 FYO03 FY 04 Change FY02 FY03 FY04 Change
Actual Appr Req vs 03 Actual Appr Req vs 03 Actual Appr Req vs 03
0011 1,300 1,647 1,623 -24 0 0 0 0 1,300 1,647 1,623 -24
0012 40 0 0 0 0 0 0 0 40 0 0 0
0013 10 0 0 0 0 0 0 0 10 0 0 0
0014 251 247 247 0 0 0 0 0 251 247 247 0
0015 20 0 0 0 0 0 0 0 20 0 0 0
Subtotal: PS 1,620 1,893 1,870 -24 0 0 0 0 1,620 1,893 1,870 -24
0020 10 10 11 1 0 0 0 0 10 10 11 1
0030 0 0 11 11 0 0 0 0 0 0 11 11
0031 4 23 27 4 0 0 0 0 4 23 27 4
0032 0 0 10 10 0 0 0 0 0 0 10 10
0033 0 0 7 7 0 0 0 0 0 0 7 7
0034 0 0 9 9 0 0 0 0 0 0 9 9
0040 89 60 76 15 0 0 0 0 89 60 76 15
0041 127 241 329 87 0 0 0 0 127 241 329 87
0070 0 10 49 39 0 0 0 0 0 10 49 39
Subtotal: NPS 230 344 527 183 0 0 0 0 230 344 527 183
Total Budget 1,850 2,238 2,397 159 0 0 0 0 1,850 2,238 2,397 159
Full Time Employees (FTE)
Comptroller Local FTEs Other FTEs General FTEs
S
oroup | FY02 FY03 FYO04 Change | FY02 FYO03 FY04 Change | FYO02 FY03 FYO04 Change
Actual Appr Req vs03 Actual Appr Req vs03 Actual  Appr Req vs 03
0011 32 42 42 0 0 0 0 0 32 42 42 0
0012 2 0 0 0 0 0 0 0 2 0 0 0
Total FTEs 34 42 42 0 0 0 0 0 34 42 42 0
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FY 2004 Proposed Budget
for the District of Columbia Government

CWO0 Customer Service Operations

(Dollars in thousands)

Schedule

Agency Summary
by Revenue Source

80

Revenue Type Appropriated Revenue Revenue Source Budget Request FTEs
Fund Source Code Name
General Fund

Local Fund
APPR $2,397 42.00
Subtotal: Local Fund $2,397 42.00
Subtotal: General Fund $2,397 42.00
Total: Gross Funds $2,397 42.00
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